Instructions for ordering Parkmobile Parking Permits (PPP)

CLICK HERE to get started

1. When clicking above you will see the screen below. Please read the instructions and gather
one document for proof of residency and one document for each vehicle (max 2) that you
will be registering. Then click on the “Sign Up” icon in the top right corner of the webpage.
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= Registration Details for 2026 Town of Palm Beach Resident Parking Permits
° The new Townwide parking permit software will eliminate the need to adhere a sticker to the vehicle. The vehicle’s license plate will be
i registered in the system. Prior to beginning your permit application, please gather digital/scanned versions of the required proof of
& residency documents and vehicle information for requested permit listed below. Proof of residency and vehicle information must be re-
submitted annually.
Parkmobile Parking Permit (PPP) up to 2 permits
Parkmobile Parking Permit (PPP) is for residents to park in Parkmobile spaces in Town for up to 2 hours for free.
. Proof of residency include (ch one of the following):
o Current utility bill
o Court registered mortgage document
o Deed
o Condominium contract
o Trust document
o Current Florida I.D. or Drivers License with Town Address
o Current lease agreement, including property owner/landlord’s name and contact phone number
o Hotel or rentals under 12 months are not eligible for permits
2. After clicking “Sign up” you will land on this page and enter all your information (fields with
an asterisk (*) are required), then click Create. Based on your address the system will
determine which permits you are eligible for, Parkmobile Parking Permits (PPP) or
Residential Parking Permits (RPP)
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https://palmbeach.gtechna.net/permit-portal/

3. From this screen you will click the blue “Add Permit” button.
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From this screen you will need to click the blue “Add Vehicle” button (once a vehicle is

added the red text saying “No permit available for selected zone and vehicle type will
disappear”)

Add Permit

Permit vehicle(s)* \
NOTHING SELECTED ADD VEHICLE

Parking Location*

TOWNWIDE PARKMOBILE PARKING PERMIT

Permitt No permit available for selected zone
NOTHING SELECTED & and vehicle type

Start Date*
01/28/2026




5. Thenyou will enter the vehicle information for the vehicle you are registering for the permits
and click the blue “Save” button at the bottom. The vehicle does not need to be a Florida
plate to be permitted in the system.

Vehicles

|5 this a visitor vehicle?

() Yes

Vehicle owner/driver

Plates

*The plate field only accepts alphanumeric characters such as (g, b g, 1, 2, 3).

Actual licenze plate information is not needed for the visitor hangtags; You will need to enter a unique identifier for sach visitor hangtag. Please use the following
formeat:

WIS + last 5 of your phone number + number of permit requested (e VIS434561, VIS434362, VIS434563, VIS434564)

State*

Florida

Make*
Flease choose

Type*
Please choose

Color*

Please choose

Year*

Please choose




6. The Parking location will default to Parkmobile Parking Permit (PPP) Zone and the permit
type will default to Parkmobile Parking Permit. If your are eligible for Residential Parking
Permits(RPP) your defaults will be different and you should look at the instructions for
ordering RPP permits located on the Help tab of the website.

Add Permit X

Permit vehicle(s)*

[ FLE24D(FL) - ] ADD VEHICLE

Parking Location*

TOWNWIDE PARKMOBILE PARKING PERMIT -
Permit*
TOWNWIDE PARKMOBILE PARKING PERMIT -

Start Date*

02/11/2026 i =

Remaining permits that can be issued for this period : 2

End Date

12/31/2026 Click Choose File to add your
vehicle documentation

Vehicle Registration *

You must upload the Vehicle Registration once for each vel

FLB34D (FL) Choose File | NO FILE CHOSEN

Does this document have an expiration date?
(@) ves ONe

Expiration Date

02102027 Click Choose File to add your _

Proof of Residency
Additional proof required /

Proof of Residency * Choose File | NO FILE CHOSEN

Does this document have an expiration date?

@Yes ONO
Expiration Date After all documentation has

e been added click "Add to Cart" t x

Select the attachment expiration date. If your document does not one, select 'no’ from the radic button above.

ADD TO CART CLOSE
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7. From this screen if you’d like to add more permits based on the availability described on the
top of the screen, click the blue “Add Permit” button on the bottom right corner.
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o ) Residential Parking Permit - (01/28/2026 - 12/31/2026) - 200 Chilean Ave - FL2345(FL) 000
Date:01/28/2025 00:00- 12:31/2025 2358
SubTosl  $5000
Converience Fe 5200
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8. Ifyou’d like to add another Parkmobile Parking Permit (PPP) for another vehicle, repeat

steps 4, 5 and 6. The proof of residency will autopopulate in step 5, but new vehicle
documentation will be needed.



9. Once all the permits you would like to purchase are in your cart. Click the orange “Add
Credit Card” button.
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10. Enter credit card information on the screen below and click the green “Continue” button
when all required fields are filled (Your credit card will not be charged until the permits are
reviewed and approved by Town Staff).
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11. After entering credit card details, Select Accept Terms and then click the green “Buy”
button.
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12. At this step if the permits you wish to order are in your cart select the green “Yes” button, if

you would like to add more permits, click the red “No” button and continue from previous
steps.

Confirm Payment

Thank you for submitting your request for parking permits. As soon as the application has been reviewed you wil receive an email with further information. No other
action is needed from you at this time. Please monitor your email, you should receive a response within 3-5 business days.

By pressing the "Yes” button you accept the Terms & Conditions

Are you sure wants to continue 7




13. After selecting “Yes” above, you will see the below screen with all your pending permits
listed under Permits. Once the permits have been reviewed by staff the status will change
to “Approved” or “Rejected.” You will receive an email when the permits are submitted and
when the status changes alerting you that the permits are ready to use or that more
information/documentation is needed.
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M Permit request has been successfully submitted to back office. You will be notified via email after your permit has been reviewed.
enu
& Home Your current list of existing Parking Permits(Permits) are below. You can purchase additional Permits by clicking on the "Add Permit” button. Additional Permits and their cost will be displayed in the order below along with a summary total. Once you have
added all the Permits you can click on the Buy button to purchase your Permits. The total will be charged to the credit card registered with your account after the permit is approved
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— . e
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By Proof of address Permit Type Limits Preconditions. Number Of Active Permits Today
B credit cards Residential Parking Permit Maximum 2 permit(s) per 1 year(s). 0
D Invoice History Townwide ParkMobile Maximum 2 permit(s) per 1 year(s). 0
£ Account Settings RPP Visitor Maximum 4 permit(s) per 1 year(s). 0
i Help

Parking permits of your vehicles.

Menu D Created Status Vehicles Start Date End Date Duration Zone Permit Type Price  Pay Auto Renewal

° 51 01/23/2026 @ Under Review PALMB(FL) 01/23/2026 12/31/2026 11 Month(s) 9 Day(s) Townwide Townwide ParkMobile $50.00

» TOTAL RECORDS 1



