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How to Renew Your Business Tax Receipt 

Click here to watch 

This guide walks you through the process of renewing your business tax receipt, covering steps from 
logging in to making the payment. 

Go to townofpalmbeachfl-energovweb.tylerhost.net/apps/selfservice#/home 

1. Introduction

Follow these instructions for a seamless renewal experience. 

https://app.guidde.com/playbooks/68DKkvxEiRPRqRqKmWyQAa
https://app.guidde.com/share/playbooks/68DKkvxEiRPRqRqKmWyQAa
https://townofpalmbeachfl-energovweb.tylerhost.net/
https://app.guidde.com/share/playbooks/68DKkvxEiRPRqRqKmWyQAa
https://townofpalmbeachfl-energovweb.tylerhost.net/apps/selfservice#/home
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2. Click "Login or Register" 

Access your account by clicking on "Login or Register." 

 

3. Enter Account Email & Click Next 
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4. Click "Password" 

Confirm your password. 

 

5. Click "Dashboard" 

Access your Dashboard. 
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6. Click "Renew" 

Scroll to the bottom of your dashboard and click "Renew" to initiate the renewal process 

 

7. Click "Next" 

Please select next to continue the renewal process. If there are any changes to your BTR such as, 
Applicant Name, Ownership, or Location, please STOP and email BTR@TownofPalmBeach.com for 
instructions on how to proceed.  
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8. Select Attachment Type & Upload Necessary Documents 

Some Business Tax Receipt types require documentation to be submitted for renewal such as a 
professional license, Town-serving documents, or Tenant list. Select the appropriate attachment type, 
upload and click "Next". 

 

9. Click "Submit" 

Review your renewal for accuracy and submit. 
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10. Click "Fees" 

View the associated fees. 

 

11. Click "Add to Cart" 

Add the fees to your cart. 
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12. Click "Check Out" 

Proceed to check out. 

 

13. Click "Choose Payment Method" 
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14. Fill out payment form and click "Continue" to submit renewal. 

 

Thank you for initiating the renewal process. Your renewal will now be reviewed. You will receive an email 
once your Business Tax Receipt has been issued. You are required to print and display your Business Tax 
Receipt within your establishment. 

 


