Palm Beach Citizen Access Portal — How to Create an Account

1. Go to the Citizen Access Portal.
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Request Inspection Building Records (Prior to April Apply

. Click here to request an inspection 1,2024) This tool can be used to apply for a
on an existing record applied for This tool can be used to search for permit, plan or license.
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2. Select the “Guest” drop down menu and select “Register”.
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https://townofpalmbeachfl-energovweb.tylerhost.net/apps/selfservice#/home

3. On the next screen, click the “Create an account.”
a. DO NOT sign in with Google/Apple/Microsoft/Facebook unless you are confident that

the count uses the same email associated with your EPL account.

b. Personal Google/Apple Microsoft/Facebook accounts WILL not properly link to your EPL
account.

c. The following instructions do not apply if you sign in with
Google/Apple/Microsoft/Facebook.
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Slgn In to community access services.

o~~~
a Sign in with Google
L
. Sign in with Apple
=. Sign in with Microsoft
0 Sign_in with Facebook
OR

Email address

[] Keep me signed In

Next

Unlock account? Help

Create an accoL‘D
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4. Your email address (same email that you signed into the Citizen Access Portal with). Fill out the
information on the screen. Then click the blue “Sign up” button.
a. Enter a password. You may choose the same password that you previously used for the
Citizen Access Portal or a new password.

®

Create an account

Email

» |

First name

= |

Last name

= |

Mobile phone

= |

Password

» 3

Password requirements:

At least 8 characters
Alowercase letter

.
.
+ An uppercase letter
+ Anumber

.

No parts of your username

Already have an account?
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5. the “Verify with your email” page, you will need to KEEP this window open and check your email
for a verification code.
a. Go to your email and check for an email from noreply@identity.tylerportico.com. Within
this email there is a verification code. Copy this code to the “Verify with your email”
page. Once the code has been entered, click “Verify”.

EXAMPLE OF EMAIL

Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies to manage
access to applications which serve citizens.

Community Access provides access to all of your citizen applications and
connects you to other public applications within Tyler Technology's
ecosystem.

Leam more about Community Access.

Verlfy with your emall
We sent an email to _ Enter

the verification cade in the text box.

To verify your email address and activate your account entfer the verification

Enter Code

- — >

Return to authenticator list

Back to sign In
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mailto:noreply@identity.tylerportico.com

6. Forthe “Personal info” page, please fill in the information. Items with a red asterisk are
required. The “Contact Preference” dropdown is for the best way to reach you, if necessary.
Once you have filled out the required information select the blue “Next” button.

Registration

Step 2 of 5: Personal Info

‘REQUIRED
First Name Wes
Middle Name
Last Name McGrail

Company Tyler Technologies
* Contact Preference Mobile Phone v
* Email Address wesm.m.cgrail@gmail. com

Additional Contact Information

Mobile Phone (404) 555-1234

D

7. Forthe “Address” page, follow “a” or “b” below and select “Submit”
b. For residents, please provide your Town address.

c. For contractors / architects / design professionals / businesses please provide your
office address.

Registration

Step 3 of 5: Address

“REQUIRED
* Address

City

State v

i

Postal Code
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8. The next page “Signature”, you will need to type your name and sign or enable the “Type
Signature”.

Registration

Step 5 of 5: Signature

By registering, you agree that all information entered will be accurate and up-to-date.

* Please type your name as consent to electronically sign this registration.

Enable Type Signature 19

Wes McGrail
December, 01 2022

Clear

9. Once submitted, you will be taken back to the home page and your name should appear in the
top right corner.
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Apply
This tool can be used to apply for a
permit, plan or license.

Request Inspection Building Records (Prior to April
1,2024)

This tool can be used to search for
permit and inspection records using
our legacy Eden system PRIOR to
April 1,2024.

Click here to request an inspection
on an existing record applied for
after April 1,2024.
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