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TOWN OF PALM BEACH

TTENTION ALL EMPLOYEES

Employee may access a wide array of online training via the

Town's TargetSolutions system,

TARGETS:LUTIONS

TargetSolutions may be used from any com puter with

internet access, If you do not have your user name orid, or | T Iogin, go to wwwita rgetsoluﬁons.com/palmbeachent

need other system inform ation, visit this User Guide for

assistance;https:/ www.townofpalm beach.com/

Docum entCenterMiew,/8355/TargetSolutions-User-Guide Afterlogging in, select “Self Assign” to view your available courses

SELF-ASSIGN
Online courses you may access include:

= Customer Service

= Business Writing Skills Show Advanced Options =

= Praoject Management

Compliance - Coping with a Traumstic Event

= Computer such as Word, Excel, PowerPaint, Access and
Outlook

Compliance - Test far new policies

Policy Review - Tast for new palicies

= Woellness such as Stress, Successful Parenting, Manage

Policy Rewiew - Updated Emplayas Manual and Technelogy Policy

Foiicy Reniew - Updated Emplayee Manual and Technoiogy Policy

Anger/Emotions, Mutrition and Work Life Balance

My Hislory

Courses - Accidents & Emeigencies (Spansh]

= Business Skills such as Finance Coaching and

Courses - Active Shooter and Cther Acts of Targeted Vialenc
Communicating

Courses - Aduzsting to Changing Conditians (Spanish)

Coursas -

= Workplace Safety such as

Courses

« “iolence Prevention, CPR, Prevention of Back, Eye

Courses - Anger. Violenss, and Canflict in the Workplace

and other Injuries, Fleet/Driving Safety, Bloodhorne

Pathogens and mare.

Released April 10, 2020

Danielle Olson, M.A., SPHR, SHRM-SCP
Director of Human Resources
Get Updated Town Employee Information & Notices during current emergency here

Town of Palm Beach

Human Resources Department
360 S. County Road

Palm Beach, FL 33480

Phone: 561-838-5450

Direct: 561-227-6322

Fax: 561-838-5451
www.townofpalmbeach.com
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Employes may access a wide array of online training via the
Tawn's TargetSolutions system

TargetSalutions may be used from any computer with
internet access. If you do not have yaur user name or id, or
need ather system information, visit this User Guide for
assistancethttps//www.townofpalmbeach com /.

Docum entCenter/View/B355/TargetSolutions-User-Guide

Online courses you may aceess include:
= Customer Service

= Business Writing kills

= Project Management

= Computer such as Word, Excel, PowerPoint, Access and
Outlook

= Wellness such as Stress, Successful Parenting, Manage

Anger/Em otions, Nutrition and W ork Life Balance

= Business Skills such as Finance Caaching and

Communicating

= Workplace Safety such as S

+ Violence Prevention, CPR, Prevention of Back, Eye
and other Injuries, Fleet/Driving Safety, Bloadbarne
Pathogens and mare.

Released April 10, 2020
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