
 

Sign up today for telehealth 

services in just a few minutes 

Town insurance Telehealth services have no copay or charge 
 when accessed via MyCigna. 

TOWN OF PALM BEACH 

ATTENTION ALL EMPLOYEES 

Released March 19, 2020 

Step 

1 

Download and register on the MyCigna App on a  
smartphone, or go to MyCigna online.   

Step 

2 

Select “Find Care & Costs” 

Step 

3 

Select “Cigna Telehealth Connection” 

Step 

4 

Select either MDLive or AmWell, register including 
the health survey and use when needed to contact 
a health provider. 


