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If deemed necessary by a health care provider, 

Cigna will cover COVID-19 testing at no cost, 

waiving co-pays, deductibles and co-insurance 

for employees and their family members 

enrolled in the Town’s health insurance.  

 

For questions about benefits and coverage, visit 

mycigna.com or call 888-806-5042 for one-on-

one direct access to assistance any time day or 

night.  

You may still get your flu shot.  Employees enrolled 
with Town insurance may obtain the vaccine at no 
charge so long as  

(1) you visit any in-network provider at either a 
clinic, pharmacy or physician office and  

(2) the facility processes the flu shot as preventative 
care.    

http://app.connecting.cigna.com/e/er?s=1399&lid=875&elqTrackId=F3ADEBFF4B3572FCA8BEA7E0D0B5F901&elq=b4410c211e7d4a929820abce45ee425d&elqaid=18695&elqat=1

